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Keeping Your Retirement Plan Account Secure

Keeping your retirement plan account secure is important — it helps reduce the risk of
unauthorized access.

These two simple steps below can help.
Step 1: If you haven’t yet, create an account on Personal Savings Center

While creating an online account may seem like an invitation to fraudsters, it's the best way to
safeguard your personal information and secure your account because you will be notified of
changes to your account.

You can get instructions for setting up your online account via the URLs below:

e English: https://www.standard.com/eforms/10051.pdf
e Spanish: https://www.standard.com/eforms/10051sp.pdf

Step 2: Set up Multifactor Authentication
This second layer of security requires a one-time PIN with your login.
¢ If you create an account now, MFA is part of that process.

¢ If you created an account before 2018 and haven’t logged in yet, it's a good idea to
log in to activate that feature now.

The Customer Protection for Retirement Plan Accounts at The Standard can
help protect you in the event of unauthorized access. To be eligible for the
program, you'll need to take a few more steps in addition to the ones above.
Learn more about it by visiting Personal Savings Center and choosing
Planning Tools, Common Questions from the menu and scrolling down to
Account Information and Settings.

The Standard considers the security of your account a top priority. More information and
guidance can also be found on the Protect Your Identity page of The Standard’s website at
https://www.standard.com/protect-your-identity.

If you have questions or need further assistance, please contact us at 800.858.5420 or
savings@standard.com.
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