WealthCare Participant
Portal

Simplify your healthcare finances with convenient, online
access to your tax-advantaged benefit account




Contents
Y= 4] = - o =T« [PPSR 1
=T oA A= A o] o [ PPPPPTPPPPPPPPRS 2
SECUIE AULRENTICATION ...cotiiiiiie et sttt ettt b e b e smeesaeeeareas 2
B oYU T 115 Al o =1 TS SS 3
Checking your account BalanCe(S) ..........c.eeeiuiiiiiiiiiiiccee et et e et te e s te e et e e s ateeesseeesnreeenns 5
Submitting expenses and filing Claimss ................oooiiiiii e 6
Viewing claims aNd @XPENSES ..........c.ueiiiiiiiiie ettt et e e e et e e e stte e e s ebteeeeebeeeeeeabaeeeeeabtaeeesartaeeesarraeeeanes 8
UPAating YOUE Profil@.........ccoooi oottt sttt se et e e s b et et et ase st st ste e e sensassases 9
ManNagiNg Alerts & MESSAZES ..........cooiiiiiiiiiiiie ettt e e eete e e eetee e e e ebee e e s ebeee e eeabaeeeessbeeeeesasteeeeenbeneeennsenas 10
Location of FSA Claim FOPM........c.coiuiiiiiiiiii ettt ettt e sbe e et e st s e b e b e nes 11
Getting started

The WealthCare Participant Portal can be accessed by visiting the following URL:

> https://lucent.wealthcareportal.com
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Signin

e? Letus help

< SIGNIN

To protect your personal information, we collect your
password on a separate page.

s REGISTER




Registration

e Step 1: If this is your first time accessing the WealthCare Portal, click the register button located

on the home screen.

e Step 2: Complete the registration form (as shown in the image on the lower right).

o Choose a username & password
Enter your name and email address

o Registration ID —In the “Employer Name” field, start typing your employer’s name and
the autofill feature will add your employer’s name for you.

o Employee ID — Enter your Social Security Number
o Before clicking register, be sure to view and
accept the terms of use.

e Step 3: Click register. The process may take a few seconds.
Do not click your browser’s back button or refresh the

page.

Secure authentication

The next phase of registration involves setting up your secure
authentication. This crucial step helps ensure your account is
secure and private.

After the registration form is successfully completed, you will be
prompted to complete the secure authentication setup process.

e Step 1. Select your security questions. From the list, please
select four security questions and provide your answers.
These questions will be randomly asked during subsequent
logins to ensure security. When finished, click next.

e Step 2. Verify your email address.

On the next page, you will be prompted to verify your
email. Click next.
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Username *

Password *

Password Strength

Confirm Password *
First Name *

Initial

Last Name *

Email *

Registration ID * Employer Name
Employer Name *

Employee ID *

| accept Terms of Use




Reqister - Secure Authentication

X ED
First Name Test
Last Name Account
F'e * S S . The email address entered is used for security encryption only. It
L« Confirm Email hjones@alegeus. cor @ is not used for solicitation purposes.

4 CANCEL v NEXT

e Step 3. Submit setup information. On the next page, you’ll be asked to verify the information
you entered during the secure authentication process. After you’ve reviewed and confirmed the
accuracy of this information, click submit setup information.

A confirmation page will display the successful completion of your registration.

Your first login
Once registered, you will be able to enter your username, answer security questions, and enter your
password on all subsequent login attempts.

> After each successful login, you will see a snapshot of your balance.
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= 7 ) Lucent Health Personal Dashboard Nets | HiTESTTEST

£ My Accounts

Plan years to show Previous ¥ Current Future

Flexible Spending Account 01/01/2020-12/31/2020)
$880.20

. Available $880.00 . Spent $0 a0




> Below your current plan year balance information, the home screen will have a tab for submit a
claim via the participant portal, as well as list your most recent transactions. These transactions
can be selected and opened for more information.

Year |2020 ~~| Plan |Al ~ Stats |All ~ [ susmmciam

Which activities do you want to see? Select here ~

B Approved B Pending B Denied & Action Required & No Action Action(s)

Q SEARCH FOR ACTIVITIES

00 $10.00 Eligible For REQUEST REIMBURSEMENT
lun 9, 2020 $25 Reimbursement : )

@: Pending Nov 25, 2019 $1 _00 Needs Receipt ADD RECEIPT

* Pending Jul 25,2018 $25.90 Needs Receipt ADD RECEIFT
. . p 00 Submitted — Under

@. Pending Dec 25, 2016 $25. Review

(> ending Oct12, 2016 $']5.00 Needs Receipt ADD RECEIPT

®

There is a combination of drop down menus along with check boxes for customizing what information
you would like to review. You can choose from plan year, plan type, and claim status from the filters.

Year | 2020 =~ Plan | All ~ Status | All ~

Which activities do you want to see? Select here

B Approved B Prending B Denied W Action Required B No Action




Checking your account balance(s)
o Navigate to the benefit account summary page by hovering the three lines on the left hand side
of the home page to access a quick view of your account balance(s).

= fj Lucent Health

Home

Benefit Account Summary

e Each of your accounts displays in its own box, and provides at-a-glance details regarding your
balance, funds spent, and important dates.

Di=plays how much of your annual
election has been spent, and how

Flexible Spending Account (0100200128301 B

Ao Balinge Accound Sumimary I
e much is still available.
e Pt 51,456
.* ;e ] .
§589.% N i
1,456,900 . : 55897
SH44 Y Important dates, such as the last
Desdimes o day to spend funds, and the last
day daims can be submitted.
s Jan 1, 3014
Dec 31, 2016
Mar 31, 2017
Dec 31, 2016
Links to additional account details,
(i) WiEw DETALS (5] TRANSACTIONS B susatoam - - transactions, and claim submission
forms.




Submitting expenses and filing claims

The WealthCare Portal allows you to enter new claims and expenses, as well as view and edit pending
claims. If you have receipts or documentation to substantiate your claim, you can attach these to
expedite the reimbursement process.

Submitting a claim

o~
= ) Lucent Health

Home

My Accounts v

Submit Online Claim

To enter a claim and request reimbursement, navigate to the add claim page (by clicking submit claim or
via the menu bar) and complete the form. The categories with the star (*) are required for completion
of the claim process. Select “Next” to download related claim documentation.

@

* « Required Field

Fi -_'. Service Start Date * lan1, 2020

[i7] Service End Date an 1, 2020

A Claimant TEST, TEST ~
-_n-‘ Service Type Medical Expense -
fé:l Claim Amaount * 1500

_| Provider Name
Account Number

Comments ™

R




v Be sure to upload a receipt image if you have one. You can click browse to navigate to the file, or
you can drag and drop from your computer. Click submit to send the request for processing.

@ Please Choose a Validation Method to Continue

Attach Claim Receipt

Take a photo of your receipt or attach an existing document now.

Validate Later

Submit the claim without a receipt now, knowing a receipt may be required for claim
approval

v" Once the documentation is attached to your claim, you will be taken to the final step of the
claim submittal process. A review of the claim you created will appear, and well as the terms
and conditions for submitting a claim against your account. you must agree to the terms and
conditions listed to complete your claim submittal.

Qamocins

Claim Details

Amount $1 5?0

Claimant TEST TEST
Service Type Medical Expense
Service Start Date Jan1, 2020
Service End Date Jan1,2020
Comments: copay

Provider

were

when filing my (our) Individual Income tax raturn.

Any person who knowingly and with intent to injure, defroud. or decewe ony

nsur

company, odmunutrator, or plon service provider, files G statement
of tlawn contoining folse incomplets or miskeading information moy be gullty

of o criminal act punishoble under law




Viewing claims and expenses

Once entered, claims and expenses can be viewed on the claims list page. From here, you can view claim

status, attach receipts, and request reimbursement for eligible expenses.

~
’ ) Lucent Health

Transactions

Year 2020 | Plan |Al | Type Al ~ (1) EXPORTTO EXCEL

Which transactions do you want to see? Select here ~

& Approved/Posted \/ Pending/Processing Authorized & Denied 2 SEARCHFORTRANSACTIONS ) PRINT TRANSACTIONS
Flexible Spending 5
23 Deposit -
$]9 Account Payroll Deposit Sep 4,2020
Approved
Flexible Spending "
23 Deposit
$19. o0 Pafrll Depos g 21,2020
Flexible Spending .
23 Deposit 5
$19. Account P beposit Aug 7,2020
Approved
Flexible Spending .
23 Deposit
$19. Account Pasroll Deposic Jul 24, 2020
Approved
Flexible Spending 5
23 Deposit
$19. Account Pagroll Deposic JuL10, 2020
Approved
Flexible Spending "
23 Deposit
$19. Account Paroll Deasst Jun 26,2020
Approved

¢ You may review each transaction for more detail by clicking on it.

Which transactions do you want

1o see? Select here v

8 Approved/Posted N/ Pending/Processing Authorized B Denied SEARCH FOR TRANSACTIONS PRINT TRANSAC
$]9'23 Mar 6, 2020
Date Of Service Mar 6, 2020 (=3 PRINT
Description Payroll Deposit
Claimant TEST TEST
Account Type FSA
Plan Start Date Jan1, 2020
Ptan End Date Pec 31,2020

Alerts,

TIONS

Hi, TEST TEST



Updating your user profile

To access and edit your user profile, click the username hyperlink on the right side of the navigation bar,
located under the drop down next to your name:

Alerts Hi, TEST TEST -~

Profile
Debit Card(s)
Contact Us

Log out
From this page, you can:

1. Update your email address
2. Change your password

—— > logout
1.03pm on Feb 24, 2017
The image below shows where each item in the list above is located.
S
#’J Lucent Health
{&) MyAccounts ~~  Claims -~ Resources —  ContactUs -~ E; &J “‘?mm...“;“;:; [ log out
User Profile
| ‘ Phone Home Address
\_/ 123 TEST ST
~— ~— Email Address edi delete APPLETON
Test@testemail.com WI, 54913
change picture us
TEST TEST
Date of Birth

no data Employer
Lucent Health

Employee ID

*xxxx %0000 SSN
no data
Marital Status
None Employee Status
Active
Gender
None




Managing alerts & messages

The Alert icon next your name on the right-hand side of the home page indicates when you have unread
alerts awaiting your review. Depending on your communication preferences and your group’s setup,
these alerts could be anything from confirmation of an email address or password change, to
notification that a claim you submitted has been received, to an alert that a card transaction was
denied, to a wide variety of other communication types.

' 5MS ' Email < SEARCH FOR ALERTS
I Feb 14, 2017 Password Change Your password has changed

[ﬁ Feb 14, 2017 EmployeeEmailAddressChangePartnerAlert Email Address Changed
I Feb 14, 2017 DepositReceivedPartnerAlert Contribution Received

Click on an individual message to see the full text:

Alert Details X
Feb14,2017 131pm
noreply@yourtpa.com
Your password has changed

Administrator Name: Consumer Funding Solutions

10 Main Street
Beverly, MA 01915

Sarnple Group

Participant Name: John Tester

You have successfully updated your password information for accessing the Wealth Care Portal.

If you have any questions or concerns, please contact us at:
888-888-8989

Thank you,
WealthCare Demo Administrator

= PRINT X CLOSE




Location of FSA claim Form

If you would rather complete and fax or mail your FSA claim to our office, please use the following claim
form, located under the “Resources” then the “Forms and Documents” tab.

Resources e




