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1. This tool does not provide the payment information used by MetLife when processing your claims. Prior to receiving services, pretreatment estimates through 
your dentist will provide the most accurate fee and payment information. MetLife Online Services capabilities may vary by product and may not be available to all 
customers. Please contact your MetLife representative for more information.

2. To use the MetLife mobile app, employees can choose to register at metlife.com/mybenefits from a computer or directly through the app. Certain features of 
the MetLife Mobile App are not available for all MetLife Dental Plans.

Like most group benefits programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, reductions, 
limitations and terms for keeping them in force. Ask your MetLife group representative for costs and complete details.

Group dental insurance policies featuring the Preferred Dentist Program are underwritten by Metropolitan Life Insurance Company, New York, NY 10166.

STEP 1
Provide A Group Name 
Access MyBenefits at mybenefits.metlife.com. 
Enter your employer name and select ‘Next’.

STEP 2
Register 
Once you have selected your employer,  
you will then select the ‘Register’ button.

STEP 3

Enter Authentication Information 
Enter your name, address, phone number, e-mail (required)  
and unique security identifiers to confirm your identity. You will  
then receive a security code, to continue the registration process.

STEP 4

Establish Account Credentials 
You will be prompted to create a username and password 
and answer three identity verifications questions to be used if you forget 
your password. In addition to reading and agreeing to the Terms of Use,  
you will be asked to opt in to electronic consent.

STEP 5
Registration Is Complete 
You are now registered on MyBenefits! A confirmation email  
will be sent to the email address provided for your registration. 

How to register on MyBenefits   

MyBenefits Overview
MetLife is pleased to provide the MyBenefits website to your employees at no cost to you. MyBenefits provides a
secure, easy-to-use environment for your employees to access their group benefits information online, giving you
more time to focus on other strategic issues. With MyBenefits, your employees may better understand their
benefits and value them more.

Provide Your Company Name

This is the first screen a user sees when accessing the MyBenefits website. The user is asked to enter his or her
Company Name and click ‘Submit’. The employer communicates the Company Name to their employees. The
company name should be entered as the employer has provided in the MyBenefits introductory communication.
The Alias table supporting this page will also allow for pre-defined alias names for the company to be accepted.
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RegistrationOptions
Companies have the option to force an employee’s registration to / sign in on MyBenefits prior to the employee
seeing any information. Directly after the employee enters the company name, they will see this page, where they
will either register or sign in. Upon first time Log-in, user will be sent a code to their email on file and will be
prompted to enter it. Once successful validation of code, user will complete prompts to login.

A company may also opt to let their employees have a ‘Group Level’ experience. After entering their company
name, the employee will be brought to the group home page where they will see non-personalized, group-specific
information. On this page, they have the option of signing in or registering.
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Registration Page
Registration on MyBenefits is simple and secure. After selecting a plan, begin by entering personal information
including name, address, e-mail address, SSN, date of birth, and phone number to confirm identity. You will then
receive a code via mobile phone text message or voice message that you will need to enter to continue the
registration process.
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