
 

 

IF YOU ARE PRESCRIBED OR TAKING A SPECIALTY MEDICATION, PLEASE REACH OUT TO PAYER MATRIX 

TODAY AT 877-305-6202 OR EMAIL CUSTOMERSERVICE@PAYERMATRIX.COM. 

Who is Payer Matrix?  

Payer Matrix is a team of dedicated healthcare professionals who partner with your employer to 

reduce the cost of your high dollar prescription drugs. We do that by working directly with you 

in order to obtain alternative funding though the manufacturer, foundations and grants.   

What we do: 

Payer Matrix advocates on your behalf with drug manufacturer. Our Reimbursement Care 

Coordinators facilitate the process with multiple entities to lower the cost of your specialty 

prescription drugs. Often times members end up paying nothing out of their own pockets once 

they are admitted into our programs.  

What this means for you:  

If you are prescribed a specialty drug now or in the future, our goal is to obtain alternate 

funding for your specialty prescriptions.  A Reimbursement Care Coordinator will be assigned to 

work directly with you to obtain the information needed to start the process. There is 

paperwork that will need to be completed by you with the assistance of your Reimbursement 

Care Coordinator.  Your Care Coordinator will assist you with the process and answer any 

questions you may have.  Their function is to assist and facilitate your paperwork through the 

patient assistance process. If you are close to a drug fill, your Reimbursement Care Coordinator 

will be able to acquire that for you as well.  

How do I find Payer Matrix?  

You can call us at 877-305-6202 or send an email to customerservice@payermatrix.com 

Reach out today, we look forward to working with you! 
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